Boilerplate
2024

Deutsch/English/Italiano



Der Schweizer Softwarehersteller BSI bietet mit der BSI Customer Suite eine ganzheitliche, Al-
gestitzte Plattform zur Digitalisierung von Kundenbeziehungen. Fiir Banking, Insurance, Retail und
Energy & Utilities stellt BSI alles bereit, was eine exzellente Customer Experience braucht. Neben
seiner langjahrigen Branchenexpertise gehort dazu u. a. auch das CRM-System von BSI mit
generativer 360°-Kundensicht und dem Al-basierten BSI Companion. Rund 230
Unternehmenskunden nutzen die Software von BSI, um ihre mehr als 150 Millionen Endkunden in
ganz Europa zu erreichen. Seit der Griindung im Jahr 1996 in der Schweiz hat sich das Unternehmen
als Marktfiihrer in seinen Fokusbranchen in der DACH-Region etabliert. Zu den Kunden zahlen
renommierte Unternehmen wie der ADAC, die Raiffeisen Bankengruppe, Signal Iduna und
PostFinance. Software und Menschen im Zusammenspiel — dafiir steht BSI. www.bsi-software.com

Kurzversion

BSl ist ein fUhrender Schweizer Softwarehersteller in den Fokusbranchen Banking, Insurance, Retail
und Energy & Utilities in der DACH-Region. Die BSI Customer Suite bietet eine Al-gestiitzte Plattform
fur die Digitalisierung von Kundenbeziehungen. Rund 230 Unternehmenskunden, darunter ADAC,
Raiffeisen Bankengruppe, Signal Iduna und PostFinance, erreichen mit der Software von BSI ihre
mehr als 150 Millionen Endkunden in Europa. www.bsi-software.com
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http://www.bsi-software.com/

The Swiss software developer BSI provides a holistic, Al-supported platform for the digitalization of
customer relationships. For Banking, Insurance, Retail, and Energy & Utilities, the BSI Customer Suite
provides everything necessary for an excellent customer experience. In addition to its many years of
industry expertise, this also includes BSI's CRM system with a generative 360° customer view and the
Al-powered BSI companion. Around 230 corporate clients use BSI's software to reach over 150 mil-
lion end customers across Europe. Since its founding in Switzerland in 1996, the company has proved
itself as a market leader in its focus industries in the DACH region. Its clients include renowned com-
panies such as ADAC, Raiffeisen Bankengruppe, Signal Iduna, and PostFinance. Software and people
together - that's what BSI stands for. www.bsi-software.com

Short version

BSI is a leading Swiss software manufacturer in the key sectors of Banking, Insurance, Retail, and
Energy & Utilities in the DACH region. The BSI Customer Suite provides an Al-supported platform for
the digitalization of customer relationships. Approximately 230 corporate clients, including ADAC,
Raiffeisen Bankengruppe, Signal Iduna, and PostFinance, use BSI's software to reach their more than
150 million end customers across Europe. www.bsi-software.com
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La software house svizzera BSI fornisce una piattaforma olistica, supportata dall'intelligenza
artificiale, per la digitalizzazione delle relazioni con i clienti. Per i settori bancario, assicurativo, retail
ed energy & utilities, la BSI Customer Suite fornisce tutto il necessario per un'eccellente customer
experience. Oltre alla pluriennale esperienza nel settore, questo include anche il sistema CRM di BSI
con una visione del cliente a 360° e il BSI companion. Circa 230 aziende clienti utilizzano il software di
BSI per raggiungere oltre 150 milioni di clienti finali in tutta Europa. Dalla sua fondazione in Svizzera
nel 1996, l'azienda ha dimostrato di essere leader di mercato nei settori di riferimento nella regione
DACH. Tra i suoi clienti figurano aziende rinomate come ADAC, Raiffeisen Bankengruppe, Signal Iduna
e PostFinance. Software e persone insieme: questo ¢ il significato di BSI. www.bsi-software.com

Versione breve

BSI € una software house leader nei settori Bancario, Assicurativo, Retail ed Energy & Utilities nella
regione DACH. La BSI Customer Suite fornisce una piattaforma supportata dall'Al per la digital-
izzazione delle relazioni con i clienti. Circa 230 aziende clienti, tra cui ADAC, Raiffeisen Bankengruppe,
Signal Iduna e PostFinance, utilizzano il software di BSI per raggiungere i loro oltre 150 milioni di cli-
enti finali in tutta Europa. www.bsi-software.com
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